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D.O..NO VI-l/VSK/2017-18

To,

Dated, the
August, 2017

The Principal Chief Conservator of Forests,
Government of JHARKH AND
Forest Department,
RANCHI
JHARKHAND-834 002

Sub.: Establishment of Vaniki Helpline (c)lPl4$)
Institute, Dehra-dun-reg.

in Forest Research

Forest Research Institute, Dehradun is a pioneer institute in South Asia in the field of
Forestry Management, Research, Education and Conservation. The institute is poised to achieve
greater heights in finding solutions to forestry and environmental problems of the country.

f '
For speedy transmission of technology and latest technical updates to different stake

holders as well as for resolving their diverse forestry related problems, the Forestry Helpline or
Vaniki Helpline (c|ip|c|?) t̂ eiTo7!), has been established in the Extension Division, Forest
Research Institute, Dehradun. It will work as call centre for receiving the problems and giving a
solution thereupon.

The Telephone No. of Vaniki Helpline is 0135-2752686 which would be operational 24x7
hours. During the off hours and holidays an answering machine attached with the telephone will
record the identity and narrative of the caller. The Institute will do its best to' address the quarries
raised by different Stakeholders at the earliest possible through telephone/E-mail/post.

Therefore, you are requested ' t o give wide publicity of Vaniki Helpline -
different stakeholders, so that the forest department officials, farmers and other

Yours sincerely,

stakeholders can seek help for forestry related issues faced by them.

(Dr. Savita)
Director


